
Self-directed assessment  
questionnaire 

This is what the new form will look like. It may change slightly between now and SDS rollout as we tweak it to 
make sure it’s the best it can be, but the main topics and wording will be the same. Your training will cover 
the assessment form in detail, and an up-to-date version of the form will be available on the intranet  
(just follow the link to self-directed support from the social care homepage). 

These are the topics, 
or ’domains’, that you 
will be asking the  
person about during 
their assessment. 

Add the person’s NHS 
number and any other 
reference here, for 
example, ESCR. 
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20060009
Text Box
1



This is where the person tells their story – what do they do? What are their interests? What are their  
current needs and concerns? What is it they would like support for, or what do they wish they could 
do, that they don’t feel able to at the moment?  

My name is Muriel, I’m 72. I have lived in Horsforth my whole life. I have a daughter, Jean, who lives in London and 
visits me every two or three months, and a son, Ed, who lives in Hunslett. I worked as a bank clerk for many years 
but am now retired. I attend Primrose  Gardens Day Centre once a week and I like to get out to the park or to the 
library when Ed is free to drive me. I had a stroke last year and since then I haven’t been as active, but it’s 
important to me to try and get out and about, and keep up my interests when I can. Transport to and from places is 
my biggest problem because the bus stop is a long way from my house up a steep road. A friend told me she is 
doing a basic computer course and I would very much like to do something like this — but getting there might be a 
problem. 

This assessment is because I find I need a bit of extra support getting out and about these days, because of my stroke 
last year and I am less able to walk and have some difficulty speaking. I get scared sometimes being on my own in the 
house in case I should fall. I would like a bit of help with these things so that I can feel more independent and safe and 
able to take care of myself. I’d like to see my daughter more, and to be less dependent on my son – he’s very busy and I 
am starting to feel like a burden, having to ask him for lifts all the time. 

The form can be filled in 
by hand or (preferably) 
electronically, on your 
computer. The service 
user themselves might 
prefer to fill it in, or to 
have a relative or carer 
to do it. Or you could 
agree to fill it in on their 
behalf. 

Self-directed assessment  
questionnaire/continued 

Frank Jones              FRJones                     10th April 2010 
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This is one of the ‘domains’, or  
aspects of the person’s life, which 
you will ask them about. Take your 
time – make sure they understand 
each question and think about it 
carefully before answering.  

Left gas ring on two or three times in last 2 months and have left back 
door unlatched several times. 

FRJones                                  10th April 2010                                       110001100 

Self-directed assessment  
questionnaire/continued 

Sign and date each page of 
the form and include the 
customer reference number. 
This is important if you are 
using a hard (printed) copy. 

X 

X 

X 

X 

X 

X 

X 
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FRJones                                  10th April 2010                                            110001100 

Self-directed assessment  
questionnaire/continued 

I sometimes feel unsafe when I am alone in the house — I think this is left over from the stroke, when I fell and 
could not get to the phone. Just the thought of being incapacitated with no help. I also feel that my  memory is not 
as good as it used to be. I have been known to leave the gas ring on or forget to lock the back door. 

I would like to look into the possibility of some kind of personal alarm and/or minor adaptations to help me feel 
safer at home. 

With an alarm and some minor adaptations I will feel more confident – knowing that something will alert me if I 
leave a gas ring on. I will also know that I can contact someone easily if I feel afraid or have a fall. 

I was an able person for many years so it’s very depressing to feel vulnerable in my own home, to feel that I am likely 
to do something absent-minded and put myself in danger. I worry constantly that my children will want to put me into 
sheltered housing or a home, for my own safety, and I’m not ready for that. 

FRJones                                  10th April 2010                                       110001100 

The Comments section prompts the  
service user to go into more detail about 
any issues identified in the previous 
questions, and talk about the impact 
these are having on their life. 
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Some questions ask for further, 
specific information so that you 
can get a clearer picture of how 
much support the person needs 
in this area. Just choose the  
option which most closely reflects 
the person’s level of need ... 

X 
X 

Self-directed assessment  
questionnaire/continued 
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Self-directed assessment  
questionnaire/continued 

I think she should have someone come in part of every day who can help her to get out and about 
in the afternoons and help her prepare a hot, nutritious meal. I also think she is right to ask for a 
personal alarm, gas alarm and some minor bathroom adaptations to help her bathe. Even then, I 
think she might struggle to shower or have a bath without help. 

I would like to go back to full-time work but am worried about Mum getting the support she 
needs. She will deny it, but she really needs someone around, that she can call on, to help her 
get out and about. I worry about her a lot and this does have an impact on my life. 

I would feel a lot safer knowing there was someone else available to help her. I would be able to 
work full-time and she would be able to feel less guilty about ringing me when she needs help, or 
needs to go out. We would be able to spend quality time together and she would feel more  
independent – and safer. 

If the person doing the assessment has a carer, this is the space for their comments. Sometimes a 
carer might see things differently, or more objectively – or they might be able to draw your attention 
to something important which the service user has overlooked, or does not think worth mentioning. 

FRJones                                  10th April 2010                                       110001100 

Mum’s confidence took a real knock after the stroke, and she finds it difficult to get around. She hates 
feeling dependent and often she tries to do things herself which she really shouldn’t, like reaching heavy 
things down from high shelves. She is far more forgetful than she used to be, and can’t use her hands as 
easily. I found out that she does not eat proper hot meals since leaving the gas ring on a few times. 

In this question, the carer 
should think about whether 
there are any issues or 
problems for them – for  
example, have they been 
required to give up a lot 
more time to caring  
recently? Have there been 
any major changes in 
terms of how much caring 
time the service user 
needs? What could help 
with this? 

If you identify  
carer’s needs you  should still offer to carry out a carer’s assessment  if one hasn’t been  
done recently. 
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This section is where you look back at most of the domains and see how much help the person 
gets from their family and friends. Then, it asks whether the person’s family and friends are happy 
to keep doing this, or whether they would prefer some more support. 

X 
X 

X X 

X 
X X X 

X 

X X 

X 

X 

X 

X X 

Self-directed assessment  
questionnaire/continued 

For each domain, go back to 
the relevant section of the form 
and check how much help the 
person has said that they need.  
How much of that help is  
already being given by family or 
friends in this area of the  
person’s life?  

For example, if someone’s son 
or daughter helps them sort out 
bills, utilities and other things 
around the home whenever this 
needs to be done, then choose 
‘All’ for ‘Managing your home 
and money’. But if they just 
visit, say, once a month to help 
with some of these things, then 
it is more likely to be ‘1/4’. 

Discuss section 2 with the  
person’s family and friends too, 
to get a more balanced picture. 

FRJones                                  10th April 2010                                       110001100 
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Self-directed assessment  
questionnaire/continued 

X 

X X X X 

X 

X 

X X 

Even if help and support is provided by a person’s family and friends, this does not always mean 
that the person feels happy about this. It can also change the kind of relationship they have with 
family members or friends, if, for example, the person begins to feel dependent on them, or feels as 
though they are being a nuisance.  

Encourage the person to talk about how they feel about the help they receive already, and 
whether this has affected their relationship with their family or friends. 
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Self-directed assessment  
questionnaire/continued 

Muriel would like to get out and about more, independently, and to be less reliant on her son. She would 
like to attend a computer course and get to her day centre independently. She is open to the idea of 
some minor adaptations and telecare to help her feel more safe at home. Bathroom adaptations would 
allow her to feel more confident about bathing and showering. A personal safety alarm would also help 
her feel more secure. 
She would like some help in the daytime to prepare a hot meal. She has also mentioned that she would 
like some speech therapy as she has had difficulty expressing herself since her stroke in 2009. 

This is a summary of  
all the main points of the  
assessment. Look back 
over the priorities that have 
been identified in each  
domain and highlight them 
in order of importance to 
the person. 

  Muriel is very open to new ideas and ways to increase her independence.  

FRJones                                  10th April 2010 Frank Jones 
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Self-directed assessment  
questionnaire/continued 

This is where you say what 
actions are going to take 
place to meet the person’s 
agreed outcomes (as  
outlined in the Summary  
of Assessment) - and the 
name of the person who will 
be taking this action. 

Community support daily between 12 and 2 to help prepare meal, assist with bathing and assistance  
to go to shops – FRJ 
Referral for assessment by occupational therapist with focus on telecare and adaptations (re cooking 
and washing) – FRJ 
Referral to Care Ring (pendant alarm) – FRJ 
Suggest short-term assistance with bathing until informed of impact of bathing adaptations – FRJ 
Request to have reablement support when service is available – FRJ 
Find out if computer course is available locally and/or look into college transport share scheme –  
Ed Peterson (son) 

The person who is having the 
assessment should sign here, 
assuming they are happy with 
the actions that have been 
agreed.  
In theory, as you have been 
working through the assess-
ment together, they should be 
happy to sign it off. But if they 
are not happy, ask them to 
tell you which parts of the  
assessment they don't agree 
with, and look at them again, 
together. 

10 April 2010 

10th October 2010 

X 

MPeterson 

Add the date on which the assessment  
outcomes will be reviewed. 

FRJones                                   10th April 2010  

20060009
Text Box
10



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




