From Creative Support Planning workshop, Gill Coupland, Social Business Brokers
Case Study
(C) was referred for SDS by her care Programme Coordinator as part of a pilot study within West Leeds CMHT. (C) has received input from CMHT since 2007 for a severe depressive disorder. 

(C) is a graduate who came to the UK when she married her British husband in 2003. She remained in the UK after the abusive relationship ended in 2005. She has one adult child from a previous marriage who is at university in the UK, the rest of her extended family live abroad. In 2008 she gave up work due to persistent low mood and severe anxiety and was unable to finish her masters degree.

(C’s) depression and anxiety has been resistant to treatment. She was unable to access traditional day service provisions due to the extreme levels of her anxiety. (C) struggled to leave the house at all which compounded her low confidence and self esteem, she felt extremely socially isolated with no hope for the future and she felt that the support that was being offered to her was of little benefit. She was desperate to return to work and get her life back on track.
(C) was assessed using the SDAQ and was assessed as having eligible needs in relation to Mental Health and Wellbeing, Leisure interests, hobbies and Community and work and learning opportunities (agreed outcomes).
RAS allocates a budget of £135.00 per week (the actual figure in this case is not available but this is an informed guess).  (C) wishes to take a Personal Budget so the money is paid to her as a Direct Payment.
Questions
In your experience what would be the traditional options available to this person and the CMHT supporting her?

Within the budget of £135.00, think about how (C) might spend that money to meet her agreed outcomes.

A support plan was developed with her full participation which met her eligible needs and identified personal goals which included one to one support to combat social anxiety and build confidence in order to leave the house, support to develop independence to shop alone and support to identify and arrange voluntary work and suitable educational courses.
(C) had identified and chosen a specialist mental health provider and was keen to receive Direct Payments. (C’s ) support plan is for nine hours per week of agency support to meet her goals outlined in her support plan. (C) is aware that her support will be regularly reviewed  and she hopes that her goals will be achieved and she will no longer require the support.

(C) was recently transferred to South CMHT due to re-sectorisation. The agency providing her support attended her transfer CPA where it was decided that she no longer needed a CPA coordinator due to the package of support provided by Self Directed Support. 

The agency uses the Mental Health Recovery Star which provides a goal planning tool and delivery of outcomes measures. It displays an individual star chart which can be printed off for the client and the case file. The support is provided with a focus on developing, retaining and regaining skills and abilities to contribute to a more meaningful, independent and improved quality of life.

The use of the Recovery Star provides Adult Social Care with an evidenced based tool to utilise at review in relation to how well an individual’s goal are being achieved and demonstrate Best Value. (C) is coming up to a three month review and the agency has informed me that she has already demonstrated a marked improvement.
Service User Feedback

“My world had shrunk considerably when I became ill with depression, anxiety and panic attacks. I was frightened of being outside the house, as I had had panic attacks previously and struggled with grocery shopping or visiting the doctors or dentist… I hardly ever left the house… SDS enabled me to choose the type of support I needed and to focus my recovery process. The sustained and intensive exposure is helping me in leaps and bounds. With my support worker, I have been able to go places I would previously not have dreamt of going to. I now see a glimmer of hope that I will one day return to my normal self – I realise that had I remained under the old arrangement I may never have had a chance at recovery and returning to work, which I am passionate about.”
